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Google
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Google Chrome
Google+ and Mobile Data Security

A Webinar Series On Google’s Online Tools for improved
Productivity and Communication

G. William James Handheld Computer Solutions



Handouts and Downloads
www.gwilliamjames.com
Contact Me

william@pdapowerplus.com

Live Workshops for Your
= Association or Board
= Local Chamber
= Broker’s Office
= CRS or WCR Group, or
= Any Business Organization

www.gwilliamjames.com




@ w Aug 25 Google Chrome, Google+ & Data Security

You([T) Sept 01 YouTube Magic & Google Photos

Sept 15 Secrets of Gmaill
Sept 22 Evernote For Everything- A Special Event
Sept 29 Discover Google Voice

Oct 06 Advanced Google Calendar

Oct 13 Master Your Google Drive



Evernote

For Everything

How To Create and Organize Your Most Important Data

A favorite app to organize everything | do, all on the cloud.

Instantly accessible from all Internet connected mobile devices

Create notebooks to organize anything you can imagine

Create text, audio or video notes, or clip web pages right from the Internet
Share your information through social media, web, email or text messaging



The G. William James Organization
Handheld Computer Solutions

The Google* Universe
Boot Camp

A full-day, get-it-done workshop in two paris
ALL NEW, REVISED AND UPDATED
GOOGLE FEATURES FOR 2016

Presented By Your Gmail from Google is the most powerful mobile office tool
G. William James you can use. Here's Your Opportunity To Learn How To Master
“Master of the PDA" Your Complere Mobile Office — And All  the Google For Work

G. William James, pour tour guide and author of  ADPS In One Day!
“The Google Universe”, i  internasionally

recognized as one of che |eading training = -
profesi for handheld computing and makile Bring your Laptop, Tablet and Smartphone - Have A
technology for resil, medicine, sales, business and Complete Mobile Office By The End Of The Day

real estate. His Google Universe Workshop has
been acchimed as the most effective mobile

technology chas in the US . This full day workshop is for all skill levels. Each attendee will gain a

comprehensive knowledge and practice with the most productive Google
apps, synchronized mobile devices and a complete mobile office solution.

Live, In Classroom
Individualized Instruction

= Gmail Many new powerful organization features, the ultimate office!

Your 2016 Class Date = Sync your Outlook and ofher contacts with all your devices

9:00 am-4:00 pm
NEW Hangouts AlHn-One System for Phone « IM « SMS « Video

ASk YDUI‘ * Google Calendar New look, productivity and collaboration tools

Association +  Google Drive A new way to manage, create and share documents
= 2 Picasa Web Organizing and sharing photos a whole 1
or Organization @ Whole newway:
Address * YouTube Upload, edit, share and breadeast from your own channel
City, State, phone
* Google+ Network globally and expand opportunities, create demand
includes course guide
Limited Seating

Pre — Registration is
strongly recommendca

WWW.FDOAPOWERFLUR.COM




Email me now

Techtools@pdapowerplus.com

Subject:Chrome



Google Chrome Browser Features:

A freeware Internet browser, introduced in 2008 in 43 languages

A 62% worldwide user average

Chrome allows users to synchronize their bookmarks, history, and
settings across all devices with the browser installed

Google Safe Browsing warns users when they attempt to visit a site
flagged as potentially harmful.

Google introduced download scanning protection to guard from malware
The private browsing feature called Incognito mode prevents the browser
from permanently storing any history information or cookies from the
websites visited

the Chrome Web Store, a one-stop web-based web applications directory
Google Chrome Extensions are browser extensions that modify the

Google Chrome browser



Google+ Network Features:

* Primarily introduced as a social media network
* Replaced 4 previous attempts (Google Buzz, Friend Connect & Orkut)
» Considered now more as a social layer across all of Google's services

* A Google+ User profile is a public visible account of a user that is attached
to many Google properties

« Circles is a core feature of the Google+ Social Platform. It enables users
to organize people into groups or lists for sharing across various Google
products and services.

» Google+ profiles are used as the background account for many Google
Services including YouTube, Gmail, Google Maps, Android, Google Play,
Google Music, Google Voice, Google Wallet, Google Local and more



Online Dangers:

* Phishing is the attempt to obtain sensitive information such as
usernames, passwords, and credit card details by masquerading as a
trustworthy entity in an electronic communication

 Malware is any software used to disrupt computer operations, gather
sensitive information, gain access to private computer systems, or display
unwanted advertising

« Spyware is software that aims to gather information about a person or
organization without their knowledge and that may send such information
to another entity without the consumer's consent.

« Ransomware is computer malware that installs covertly on a computer,
executes an attack and demands a ransom payment to restore it

* Adware is frequently used to describe a form of malware which presents
unwanted advertisements to a computer.[21][22] The ads are sometimes
In the form of a pop-up or in an "unclosable window

 AVirus is a malware that, when executed, replicates by reproducing itself
or infecting other programs by modifying them, infecting computer
programs



Online Safety and Data Security
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How To Protect Yourself:

* Phishing- Never open suspicious looking emails, even if the sender seems familiar.
Beware of clicking onto ads and posts in social media that look ridiculous or far-
fetched

« Malware- Only download apps from a reputable source. Read carefully before
tapping links on an Internet site or search engine

« Spyware- Use the same protections as for malware; never accept invites from
unknown persons or open pop-ups or drop-down windows.

« Ransomware comes from many strange sources. You may end up having to pay to
get restored. Back up your computer often, using external drives or online apps
such as Carbonite.

« Adware- avoid tapping on lots of foreign sites and links, but also don’t always allow
a site to access your location.

* Virus- install a virus protection software onto your computers. Buy one that
frequently updates the software.

« Add an Ad-Blocker to your browser to safeguard you from malware
« Don'’t log into secure sites on public Wi-Fi

« Use 2-Step Verification to log in to your secure data sites

» Know which devices connect to your accounts, and where they are

» Change your passwords regularly, and whenever you feel uncomfortable



Online Safety and Data Security

* VPN- Virtual Private Network

* A connection to aremote server for a more secure Internet connection
* Use the hotel or restaurant Wi-Fi to access your VPN

* Can protect you from malware and phishing while streaming

* Cloaks your Internet address from tracking by advertisers, etc.

* Connect your browser to the VPN, not the Starbucks, cannot be traced
* Subscribe to a VPN service (- $6 per month) or use your home network

Here is a good article from PC Magazine, May 2016:

The Best VPN Services of 2016



http://www.pcmag.com/article2/0,2817,2403388,00.asp

How To Avoid Being One Of These People

Regular maintenance can keep you and your phone running smoothly

*Treat your smartphone in many ways as you do your computer
»Regular maintenance extends battery life, speeds up device

=Simple steps will avoid frustration, and perhaps avoid embarrassment
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=Clean out your email and text messages (Archive or Delete)

See the smartphone as a convenience for email, and save email on computer instead
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Cache Operations

Reg UIar Content Cache
W W . E— . . — “.‘)K

Malnt_enance 6 Cleaning memory n
TI pS PUusiisu-vuiiteiit

Cookie Cache

Size: 0.0K

Size: 0 cookies

=Clean out your email and text messages (Archive or Delete)

See the smartphone as a convenience for email, and save email on computer instead

*Move all media (photos, video, music) to the memory card (Blackberry)

Organize media files for quick access, especially listing photos



Cache Operations

Reg UIar Content Cache
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Cookie Cache

Size: 0.0K

Size: 0 cookies

=Clean out your email and text messages (Archive or Delete)

See the smartphone as a convenience for email, and save email on computer instead

*Move all media (photos, video, music) to the memory card (Blackberry)

Organize media files for quick access, especially listing photos

=Delete temporary Internet files, cookies, clear browser history

Can typically be found in the Web browser settings menu



6:03 AM

§d Brightness & Wallpaper Privacy
& Picture Frame

gyl General

& iCloud

)5 Mail, Contacts, Calendars
) Twitter

Security
@ FaceTime

Accept Cookies

Fraud Warning
2 safari
g Messages

JavaScript
W Music

Block Pop-ups
ﬂ Video
/8 Photos Advanced

Settings Safari
[a Airplane Mode OFF Search Engine Google »
H Wi-Fi AUHCC_Guest AutoFill off >
(&) Notifications Open New Tabs in Background [ on @
|54 Location Services On Always Show Bookmarks Bar

Private Browsing

Wam wher

From visited >

Clear History

Clear Cookies and Data

1% 11:43 AM

Delete personal data

Select all

Browsing history
Cache

Cookies and site data

Passwords

Auto-fill data

Location access

Cancel Done

Android 4

s Privacy

Navigation error suggestions

Show suggestions for alternatives when 4
aweb address does not resolve or a
connection cannot be made

Search and URL suggestions

Use a prediction service to show related v
queries and popular websites as you

type in the address bar

Network action predictions 7
Improve page load performance

Usage and crash reports
Never send

'Do Not Track'
off

CLEAR BROWSING DATA

Chrome

Clear Internet Explorer on
Windows Phone[]

Open Internet Explorer.
Tap Settings > delete history.

Settings

J &

Clear cache

Clear locally cached content and
[EIELENCS

Clear history

Clear the browser navigation history

Accept cookies

Allow sites to save and read "cookie"
data

Clear all cookie data
Clear all browser cookies

Remember form data

Remember data I type in forms for
later use

Clear form data
Clear all the saved form data

Enable location

Allow sites to request access to your
location

Android 2 & 3

Browsing & download
history

Downloaded files

Form & search history
Cookies & active logins
Saved passwords
Cache

Offline website data
Site settings

Cancel Clear data

FireFox




Cache Operations
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=Clean out your email and text messages (Archive or Delete)

See the smartphone as a convenience for email, and save email on computer instead

=*Move all media (photos, video, music) to the memory card (Blackberry)

Organize media files for quick access, especially listing photos

»Delete temporary Internet files, cookies, clear browser history

Can typically be found in the Web browser settings menu

"Reset your device once per day

Removing the battery is best, if possible. This also refreshes your wireless network connection



Cache Operations
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Cookie Cache
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=Clean out your email and text messages (Archive or Delete)

See the smartphone as a convenience for email, and save email on computer instead

*Move all media (photos, video, music) to the memory card (Blackberry)

Organize media files for quick access, especially listing photos

=Delete temporary Internet files, cookies, clear browser history

Can typically be found in the Web browser settings menu
"Reset your device once per day

=Stop running apps in the background to recover processor speed



Settings > More > Application Manager or Apps > Slide left to Running

< @ Appl. Show cached processes

)

RUNNING

,e' TMServerApp 2.3MB
©% 1 process and 0 services

@ IHeartRadio 58MB

1 process and 0 services

Settings 100MB
1 process and 0 services

ne, com.sec.android... 52MB
®% 1 process and 0 services

~ Lookout 22MB

1 process and 2 10:51:44
services

Twitter 31MB
1 process and 1 3:03:25

senvice

RAM

Clear RAM = Faster-Device

¢ @ Active app

Pandora
E 1 process and 2
services

Services

SyncProxyAgentS.. 31:39
Started by application

Service started by
application. Stopping service
may cause application to fail.

Stop Report
BluetoothService 31:39

Started by application

Service started by
application. Stopping service
may cause application to fail.

Stop Report

Prorecces

Press Stop To End Processes



Questions?



Handouts and Downloads
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www.gwilllamjames.com

Contact Me

william@pdapowerplus.com
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G. William James Handheld Computer
Master Of The PDA Solutions

Thank
You!



